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UTILITY COMPLAINT FORM 
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Investigator. Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax:( 

Opinion No. 2013 - 107968 Date: 1/22/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Douglas E. & Sheryl Payne 
Account Name: Douglas E. & Sheryl Payne Home: 

Street: Work: 

City: Maricopa CBR: 
State: Az Zip: 85138 - is: E-Mail 

Utility Company. Global Water-Palo Verde Utilities Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
*****DOCKET NO. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-O1732A-12-0315***** 

My wife & I are only people in house. We pay $100.00 to $140.00 per month now. We are on Fixed income: 
NO TO Rate Increase Please. 

Give us a break! 
*End of Complaint* 

w 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 1 /22/2013 


